
tftp update camera when camera dead.
1. Disable all the network adapters, only enable one wired adapter;

2. Set static IP 192..168.1.253 mask:255.255.255.0 gw:192.168.1.1 no dns,

3. Disable all firewall



4. Run update tool AjDevTools

5. Right click the title , select “camera updating manage”



6. Select firmware path (only one firmware inside), or put one firmware in
“C:\Users\Public\Documents” (such as, firmware_MCA37Q_V0_V3.4.3.2_202509281133.bin)

7. Make sure the IP address shows “192.168.1.253”, click “Start service”
8. Connect PC wired network adapter and the camera network port to the same PoE switch.

9. Camera will auto download the firmware to flash room (about 2 minutes to finish , do not
poweroff)
10. When camera come back, update to your desired firmware by Web or AjDevTool .


