tftp update camera when camera dead.
1. Disable all the network adapters, only enable one wired adapter;
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2. Set static IP 192..168.1.253 mask:255.255.255.0 gw:192.168.1.1 no dns,
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3. Disable all firewall
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4. Run update tool AjDevTools
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5. Right click the title , select “camera updating manage
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Camera Network Auto Upgrading Management
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Camera Network Auto Upgrading Management X
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00001:Please turn off the network firewall ES
00002:Please select the correct firmware path and diick the Start Service button.
00003:The software will automatically find the latest firmware of the camera based on the camera model and hardware version (eg MC200E2_V0) and the file
name in the firmware directory.
00004:Do not close the open tftpd software after starting the service
00005:1f the Factory setting button is checked, we will automatically search cameras and restore them to factory setting from the upgraded cameras. Do not
stop searching manually.
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6. Select firmware path (only one firmware inside), or put one firmware in

“C:\Users\Public\Documents” (such as, firmware_MCA37Q_V0_V3.4.3.2_202509281133.bin)

7. Make sure the IP address shows “192.168.1.253”, click “Start service”

8. Connect PC wired network adapter and the camera network port to the same PoE switch.
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00001:Please turn off the network firewall

00002:Please select the correct firmware path and diick the Start Service button.

00003:The software will automatically find the latest firmware of the camera based on the camera mode!
name in the firmware directory.

00004:Do not dose the open tftpd software after starting the service

00005:1f the Factory setting button is checked, we will automatically search cameras and restore them t
stop searching manually.

100006:Auto upgrading service is running

00007:192. 168. 1.222: datalen 51
00008:MCA37Q_V0

100009:192. 168. 1.3: datalen 39
00010::138392773964450:5tart downloading firmware About Selfings Help

v
3

9. Camera will auto download the firmware to flash room (about 2 minutes to finish , do not

poweroff)

10. When camera come back, update to your desired firmware by Web or AjDevTool .



